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CLEAR NEXT STEPS
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People receiving long-term NCD care may ( )
receive care from primary healthcare clinics,
hospitals, specialist teams and pharmacies. . TS o -
When care moves between teams or settings, S -

relevant information, responsibilities and —

follow-up arrangements must remain clear .

SAFE TRANSITIONS AND FOLLOW-UP INCLUDE

Relevant health information shared Care plans and medication

with the next care team changes communicated clearly
Responsibility for each - Follow-up appointments and
next step confirmed . other next steps arranged

Patients and caregivers informed
about the follow-up plan and who to

contact with questions or concerns

Continuity of care is a shared responsibility

Strengthen transitions and follow-up across NCD care

www.worldpatientsalliance.org



